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What's a tool ?

A tool is a procedure, guidance, method, evaluation or assessment
to accomplish an objective or achieve a result.

In the PETUS research project, tools included assist in
incorporating sustainability into urban infrastructure projects.

How ? What tool to develop within PETUS ?

How to find a pertinent source of knowledge to act in a
sustainable way ?



Typology of tools

PETUS web site

Different type of tools have
been identified

the stage when the type of
tool could be used,

the type of output that is
produced

and some comments on
experiences
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Fhort summary of ¢haracteristics

A Framework is defined as a support structure in which other information i erganissd
and developed. Frameworks provide a set of information Within PETUS, a Famework iza
portfolic of documents of differsnt Features that aimes to support actions relating o
specific matters such s social implications of a project. Frameworks describe how o
manage a project or a policy on sustainability: te phases te go through, how to imobes
stakeholders, types of tools to be used, how to analyss the situation, sto. Different types
of and users ane addressad depanding on the sactor covered and the point of view of the
Frameworks deweloper.

Twe differant types of Framework have been identified through PETUS nvestigations:

1} Frameworks that ane developed in a specific local conteuct to guide and frame actions in
@ sector. These Frameworks ongonise existing refersnces, such as analysis, legal e,
Eenchmarks, case studies, assessment methods, other sxperisnces, sto. to outline a
policy of actions. Drivers for this kind of Framework development are usually public
authorities. They are commenly available on a paper or computsr format.

2) The ssvond type of Framework is less dependent onthe local contaxt It gathers
axisting tools, methods and rcommendations in specific matter. Sometimes callsd
tockits, they nevertheless inohude s:xamples and cases studies illustratiors. Thass
Frameworks am often developed by intermaticnal corsertium inchuding ressarchers.
These Frameworks, a st of tools, are often provided in a website format and provide
ways of s=arching through the database depend on the geals of the Framework,

Stage that the tool Is used

Frameworks tend to cover the wheale process of an action. The idea lying behind
Frameworks iz to dooument all the steps from the inesption of a project to the opsration
stage.

Qutput from the te

The format of cutput is not defired. Frameworfes tend to support the whols process of a
project, providing a set of teols, metheds, recommendations and iletrations at differant
zpace and time scalas,

Experlences of use

The main benefit of a Framework is to provide a pansl of tools that ars organized and
documented. It enables the user to create anintemationally refsrenced background.
Oftzn, the way of searching ifformation threugh Framewerks are diffsrent and well
adaptad to the ssctor covered.,

Juky 2005




Typology of tool

PETUS web site

Process Guides

la Frameworks

1b Environmental Impact Assessment and Strategic Environmental Assessmer
procedures

lc Schemes and policies

1d Checklists and guidelines

Calculation Tools

Z2a Life Cycle Analysis

2b Other environmental calculations

2c Economic and social evaluation tools
2d System Simulation tools

Assessment methods

3a Multi-Criteria Assessment tools
3b Evaluation procedures

3c Surveys

Monitoring tools
4a Indicators and benchmarks
4b Accounting tools



Reviewed tools

within PETUS

Come from
Cases studies
Literature Review

From literature review final report
126 tools reviewed using the data extraction sheet!
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Reviewed tools

within PETUS
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Frameworks ...

What's a framework?

Within PETUS, a framework is a portfolio of documents of different
features that aims to support actions relating to specific matters.

Frameworks tend to support the whole process of a project,p,p
providing a set of tools, methods, recommendations and illustrations at
different space and time scales.

The main benefit of a frameworks is to provide a panel of tools that are
organised and documented. It enables the user to create an
(internationally referenced) background.



Frameworks ... collection of tools
available within PETUS

existing tools, methods and recommendations in specific matter.
toolkits + examples and cases studies illustrations

often developed by international consortium

often provided in a website format

ways of searching through the database depend on the goals of the
framework

different types of end-users addressed depending on the sector
covered and the point of view of the frameworks' developers

18 frameworks reviewed are available on the web site!



Frameworks’ findings

within PETUS
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Frameworks’ findings

within PETUS
© The way tools are organised
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What type of tool PETUS will developed?

PETUS
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COM(2004)60

Towards a Thematic Strategy on the Urban Environment

“the knowledge and technigues needed to bring about
significant improvements in environmental performance in
urban areas are already known. Whilst there are some gaps
iIn knowledge, the focus of the Strategy should be on

achieving clear changes in urban areas rather than calling for
further consideration of the issues."



PETUS approach

A complementary, crossing, double approach

PETUS Decision Support System site map

Case Studies
Tools Checklist
EU Legislation Matrix
Glossary

 frame : questions but not
e structured and documented data solutions

* comments on practice » meeting point for stakeholders

e sectors, time and space limits
crossed over



PETUS

double complementary approach,
a frame to customize, a database to use...
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Bl waste national set of indicators against which a project or cg B
- benchmark its perfarmance and work towards best pr| Koy impacts

valer & 3 standard construction industry KPL framework consistes
o i T . 3 e ok i s Evaluat
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5| business performance; Health and safety. Within thes:
A b of indicators have been developed to analyse either pi In;?fr:’l;ts
= perfarmance, or both. E
=2 Reporting
% Since projects vary, different KP1s will be appropriate
b projects, it is for the projects to identify the relevant | tonttoring -‘
E context, Conskructing Excellence has produced KPIs to

environment, respect for people, new bulld housing ar
& malntenance and refurbishment. These KPIs can cor
Construction Industry’s KPIs.

Indicators can assess a range of issues:

(i} headline indicators: provide a measure of the over
health of a firm;

(i) operational indicators: focus on specific aspects of

and should enable management to |dentify and focus (.

for improvement;

™

———’ I

v

These questions will help you to answer;
What tools or methods have been used or introduced?
What was the purpose and field of operation?

To which extent are problems and key impacts addressed by
indicators, tools and methods?
.Is there a need for new tools and data?

€




PETUS

double complementary approach,
a frame to customize, a database to use...



