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What is NEAT?

• Self assessment environmental review tool
• Environmental and Social Issues covered
• User friendly Excel based format
• Based on the BREEAM system 



Aims

• Raise environmental awareness within NHS facilities and 
services

• Estimate the environmental impact of NHS facilities and 
services

• Seek to establish an environmental improvement 
programme.



Which Sites and Buildings can use 
NEAT?

• All existing healthcare sites and buildings regardless 
of type or size

• Any new build project

• Any refurbishment project



Technical Knowledge Required of 
Assessors

• Some knowledge of building services required
• Knowledge of environmental issues or measures is 

not essential
• Mostly simple YES or NO questions



Ratings

• FAIL, 
• PASS,
• GOOD, 
• VERY GOOD, 
• EXCELLENT.



How can NEAT be used?

• Estimating environmental performance

• Specifying performance

• Monitoring ongoing performance



Which issues does NEAT cover?

• Management
• Energy
• Transport
• Water
• Materials
• Landuse and Ecology

Pollution
Internal Environment
Social
Operational waste



Management

• Commissioning

• Environmental management systems

• Education and training

• Purchasing policy



Energy

• Carbon emissions
• Heating and lighting control
• Energy monitoring
• Use of daylight
• Alternative electricity tariffs
• etc, etc



Transport

• Car parking provision
• Cyclists facilities
• Public transport nodes
• Distance to local amenities
• Green transport plan
• Compliance with controls assurance
• etc, etc



Water

• Leak detection
• Water meters
• Low flush toilets
• Grey water reuse
• etc, etc



Materials

• New build projects
vSpecification of building elements
vProhibition of hazardous substances

• Existing sites and buildings
vAsbestos survey
vRemoval of asbestos



Landuse and Ecology

• Existing sites and buildings
vProtection of ecological features
v Introduction of natural habitats

• New build projects
vUse of contaminated land
vChange in ecological value



Pollution

• Pollution monitoring
• Ozone depleting substances
• Noise pollution
• Incineration practices



Internal Environment

• New build projects
vBudget for living plants
vViews out

• Existing sites and buildings
vHigh frequency ballasts
vSignage
vDécor and art



Social

• Links with community
• Links to Local Agenda 21
• Sharing of facilities
• Staff and patient empowerment



Operational Waste

• Provision of recycling facilities
• Waste stream analysis
• Staff waste interviews
• Storage for recycling
• Compliance with HTM 2065



Using NEAT

Click here to edit an 
existing assessment

Click here to begin a 
new assessment.



First Data Entry Form:
New build Where do you 

want to save 
your work?

What do you 
want to call 

the file?

Enter 
building 

names and 
floor areas.

This will allow you 
to identify a 
number of 
revisions Click here to proceed



Menu Screen

This table 
shows the 
percentage 
required to 
achieve each 
rating

This shows the rating achieved

These are 
the 
navigation 
buttons

Click this 
button to 
show the 
chart.



Credit name and reference

Site and Unit details

Simple Yes/ No question

Validation question

Guidance button

Compliance guidance notes



Number of credits in section

Total 
section 
score

Weighting factors

Site related answer

Unit related answer

Yes, No and N/A answer buttons

Guidance and navigation buttons

Unit Score



Score Chart

Maximum 
achievable 
score

Actual 
Score



To hide 
guidance 
click here

To go to management 
calculator click here



Carbon Calculator



NEAT in Use

• A NEAT standard of excellent has been set for major new 
NHS buildings in Wales.

• Obtaining an excellent score can be problematical for 
refurbishment projects.

• Some initial problems but generally easy to use.
• Accountability at all stages of a project needs to be 

strengthened.
• Not always applicable to smaller projects.
• New version is proposed to increase accountability and a 

separate version for smaller projects is a possibility.  
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